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Meet Raju - a chirpy, inquisitive, school going village boy learn his basic banking
in the first of financial literacy series brought out by RBI. On a trip to
Rampur, through his searching questions, Raju gets his Gopi Chacha to teach
him to draw cash from an ATM, learn about its security features and multi
purpose capability. Read his experience at an ATM in this comic book brought
out by the Department of Payment & Settlement Systems of Reserve Bank of
India. The saga of Raju's experiences is also available at
www.rbi.org.in/commonpersons.
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One day Raju was going to Rampur village with Gopi Chacha
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Gopi Chacha, what is this big
machine inside the room?




Yes, ATM means Automated Teller
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ATM is used
to withdraw
cash from a
bank account
without going
to a bank. It
saves our
time.

But, no person is seen here. Who will
give cash?

The ATM will give cash.f

ATM gives cash to everybody who
comes to an ATM ?
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Only people having an ATM card and
money in the bank account can
withdraw cash from ATM.




From where can we
get this ATM card?
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ATM cards are
issued by banks.

Anybody will get an ATM card
from a bank, even me?

A person having a bank account
can get an ATM card, Raju.

Banks generally issue Debit cum
ATM cards to their customers
on opening of an account with
1 them.
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But Gopi Chacha, where
can I find such machines?

Banks set up ATMs
at places like bank
branches, market
places,

o g——

railway stations,

airports,

M

college campus.

Only banks set up such machines?

Will my bank charge me for
withdrawing money from their ATM?

Till now banks were setting up ATMs.
Recently non-banks have also been
allowed by RBI to set up such machines
called White Label ATMs. You will see

non- bank ATMs soon.

No Raju, banks do not

charge if you use their ATM.




Can we use ATM card issued by one {|
bank at the ATMs of another bank?
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Yes, one can use the
cards at ATM of other
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Will my bank charge any fees to
use other banks' ATM?

Banks do not charge any fees up to
five transactions per month. After
that, they may or may not charge
for using cards at other banks'
ATMs.

Is there any
fixed time
to use ATM?

Even on Sundays?

One can use ATMs during any time in

a day and night.

Yes Raju, ATM is open on Sundays
and holidays.




Gopi Chacha , can I try to withdraw Can I get money by touching the
3500 from an ATM? card to the ATM?

It is simple, but not that
simple Raju. Some easy to
follow steps have to be taken.
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Yes, my dear nephew, let us try it.
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First insert or swipe Thel_/ l
ATM card at the slot . Can anybody take your ATM card and
provided on the ATM. take money?
Please insert your four digit .
umber
PIN N* * .
* ¥
O
l.
'I:_.L‘:t\: No, a secret password is required
e e e . .
— =\ which is known to the owner of the
card.
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